CERTIFICATE OF TRANSMISSION/MAILING Docket. No. : 6922.34 

I hereby certify that this correspondence is being transmitted to the USPTO electronically or 
via facsimile at (571) 273-8300 or deposited with the United States Postal Service with 
suffi<4ent postage as first class mail in an envelope^iddressed to Commissioner for Patents, 
P.O. Box' 4450, Alexandria, VA 223 13-1450 on r^tA^<y Z8 ; ( 

L> IVIDB I! ^ * 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant : C. Bret Elzinga et al. 

Title : SYSTEMS AND METHODS FOR PROVIDING A 

DYNAMIC CONTINUAL IMPROVEMENT 
Serial. No. : EDUCATIONAL ENVIRONMENT 

10/632,892 
Filed ; July 31, 2003 

Examiner ; Robert J. Utama 
Art Unit ; 3715 
Conf. No. : 3057 
Docket No. : 6922.34 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

INFORMATION DISCLOSURE STATEMENT 

Sir: 

Listed on an attached Form PTO/SB/08A is information known to Applicant. Applicant asks 
that the attached Form PTO/SB/08A be initialed and returned in accordance with MPEP §609. This 
statement is not intended to represent that a search has been made or that the information cited in the 
statement is, or is considered to be, material to patentability as defined in §1.56. 
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This statement qualifies under 37 C.F.R. §1.97, subsection (b) because (check all that apply): 

□ It is being filed within 3 months of the application filing date (other than the 
filing date of a continued prosecution application under § 1.53(d)); or 

□ It is being filed within 3 months of entry of a national stage; or 

□ It is being filed before the mail date of the first Office Action on the merits; or 
[>3 It is being filed before the mail date of the first Office Action after the filing of 

a request for continued examination under §1.1 14. 



37 C.F.R. § 1.97(c). If this statement is being filed three months after the filing date of a 
national application or entry of the national stage in an international application and the mailing 
date of a first Office action on the merits but before the mailing date of the earlier of a final 
office action, a notice of allowance, or an action that otherwise closes prosecution in the 
application, then: 

□ a statement as specified in § 1 .97(e) is provided below; or 

□ a fee of $ 1 80.00 as set forth in § 1 . 1 7(p) is authorized below, enclosed, or included with 
the payment of other papers filed together with this statement. 

37 C.F.R. §1. 97(d). If this statement is being filed after the mailing date of the earlier of a final 
office action under §1.113, a notice of allowance under §1.311, or an action that otherwise 
closes prosecution in the application, but before payment of the issue fee, then: 
a statement as specified in § 1 .97(e) is provided below; and 

a fee of $180.00 as set forth in §1.17(p) is authorized below, enclosed, or included with 

the payment of other papers filed together with this statement. 
37 C.F.R. § 1.97(e)(1). The undersigned hereby states that each item of information contained in this 
information disclosure statement was first cited in a communication from a foreign patent office in a 
counterpart foreign application not more than three months prior to the filing of the statement; or 

37 C.F.R. §1. 97(e)(2). The undersigned hereby states that no item of information contained in this 
information disclosure statement was cited in a communication from a foreign patent office in a 
counterpart foreign application and, to the knowledge of the undersigned after making reasonable 
inquiry, was known to any individual designated in § 1.56(c) more than three months prior to the filing 
of this statement. 
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Fee: ^ No fee is due. 

□ A check that includes $ for the above-identified fee(s) is enclosed. 

O Payment is provided by credit card. 

O This statement is filed as one part of a multi-part submission. The fee for the complete 
submission was included in an electronically filed submission on _. Applicants request 
the foregoing fee be accepted for this statement. (See OG Notice dated 1 7 September 
2002.) 

£3 The Director is hereby authorized to charge payment for any additional fee 

required with this communication or credit any overpayment to Deposit Account No. 
500843. 



Respectfully submitted, 



Dale t * ** p g L ; > / Bv: ^ - . v ' 

' DAVID B. TINGEY / / J 

Reg. No. 52,289 / / / 

KIRTON & MCCONKIE 
1800 Eagle Gate Tower 
60 East South Temple 
Salt Lake City, Utah 841 11 
Telephone: (801) 328-3600 
Fax: (801) 321-4893 



Page 3 of 4 



4827-7675-7000.1 



